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This guide explains how to access and to use Wildix Collaboration and describes the basic operations: call,

chat, video call, conference, fax, SMS.
WMS Version: 5.0X, 6.0X

Other Collaboration related documentation: Collaboration and Mobile Apps Documentation.

Created: June 2020
Updated: May 2024

Permalink: https://wildix.atlassian.net/wiki/x/zhDOAQ

Prerequisites
First time login
Quick menu introduction
User status
 User status and status message
« User picture
» Geolocation
Colleagues (roster)
« Edit colleagues list (roster)
« User status icons explanation
+ Colleagues status information
« Set user status of colleagues
« Callintrusion (barging)
« Call pickup / see whois calling
» Map view of colleagues
Instant Messaging
« Start a chat session
File transfer
Screen Sharing and remote control
Multiuser group chat
Post-It & Call me back
» Post-It
« Call me back
Call
« Active device for calls
+ Make a call / Search for contact
« Answer a call
+ Call management
+ Hold/ second call
« Calltransfer
« Conference call
« Video call
» Record a call

« Attendant Console
« Fax/SMS

o Fax
o SMS

« Settings

« Personal
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« Two-factor authentication (2FA)
« Call features
« Function keys
« Fax Server
« Chat/ Presence
« Contact center
« Web Phone
« Extensions
« Phonebook
« Create/ edit a contact
« Personal phonebook
« Contact notes
« Calls / faxes history
» Download faxes and call recordings
» Setting tags
« Voicemails
+ Analytics
+ Logout

Prerequisites

Supported 0OS

+ Mac 0SX10.13 and higher
+ Microsoft Windows 10 (64-bit) and higher
+ Linux (only Chrome browser)

& Notes: Windows Server version pre 2012 is not supported over RDP.

Android [/ iOS

+ Download the app for iPhone, iPad, Android smartphones on App Store / Google Play Market (read the
guides: iOS Collaboration Mobile App, Android Collaboration Mobile App)

Collaboration native application
« EXE file for Windows 10, 11:
« https://files.wildix.com/integrations/win/collaboration/Collaboration-x64.exe
« MSI file for Windows 10, 11:
« https://files.wildix.com/integrations/win/collaboration/Collaboration-x64.msi
« ForMacOS:
« https://files.wildix.com/integrations/osx/collaboration/Collaboration.pkg

Recommended web browser and connection mode

+ Collaboration can be accessed via any HTML5 browser
« Recommended browser: the latest stable version of Chrome, since it fully integrates WebRTC
+ Itisrecommended to access via HTTPS

& Note: Collaboration cannot be accessed via Internet Explorer.

Prerequisites
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Licenses that must be enabled on PBX
« Min. UC-Essential license is needed for each user

More information: Wildix Per-User Licensing

Bandwidth requirements:

« For calls via Collaboration using G.711 codec 80 Kbps is necessary

First time login

1. Openthe web browser
2. Typeinto URL bar the PBX name or IP address (example: https://mycompany.wildixin.com)
3. Enteryour credentials:

° Login (extension or email address)

© Important: login via user name is not supported!

o Password (WEB password)
4. Click Login button to login

You can enable single sign-on with your Google or Office 365 email to be able to access Collaboration using your
Google / Office 365 password, if:

+ You use the same email as the one present in your user settings
« This email address is unique in the system

& Note: Wildix does not get access to your Google / Office 365 password.

& Note: PBX admin can automatically send users their credentials for access to Collaboration via email: WMS
Users -> select users and click Send Welcome Message (more details can be found in WMS Start Guide).

Login window:

First time login
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Welcome

o Wildix Collaboration

Login with

+ 1-Login

+ 2-Password

« 3-“Remember me” option

+ 4-Single sign-on with Google

» 5-Single sign-on with Office 365
+ 6-Clicktologin

In case location-based multi-factor authentication is enabled by the PBX admin, you need to confirm your IP
address via email.

Once you access Wildix Collaboration, follow the popup notifications which help you to:

» Enable desktop notifications (incoming call/ chat/ voicemail and other popup notifications)
+ Enable location sharing

Video tutorial:https://wildix.wistia.com/medias/cnl8s726wi

Basic settings
Select Settings in the top menu -> Personal:

+ E-Mail: used for email notifications about new Voicemails, missed calls, unread chat messages, call
recordings, fax reports etc

« Mobile: mobile number for Mobility extension which allows you to make and receive calls via Wildix PBX
using your mobile phone

» Language: selected language is used for Collaboration user interface, system sounds (Voicemail, IVR
prompts, etc), WP4X0, WorkForce, WelcomeConsole

« Date/time format: applied to Wildix devices except W-AIR handsets (must be set up on a device). For detailed
information, refer to Personal Settings chapter

Quick menu introduction

Top menu:

Quick menu introduction
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+ 1-Search field with speech recognition and call button: search for colleagues and contacts and perform
quick actions from drop-down list: call, chat, send a fax/ Post-It etc:

| 500 i

500

Calleagues

e Emil Hegle Svendser |
500

< Weh [+

Chal

Caft: 500

Moblie: +38012345678

SME: «3801 2045578

Post-11

Call mo back

E-Mail: emilsvandeen @wildix com

Show contact

+ 2-Device selection: active device to place and answer calls using Collaboration
« 3-Add option: access to Collaboration User Guide#SMS [ Fax [ Collaboration User Guide#Post-It | Group

chat dialog window:

Quick menu introduction
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+] Send SMS
I Send fax

st Post-It

22" Group chat

+ 4 -Video conference: create and manage videoconferences based on WebRTC. Read the Guide for the
detailed description: Wizyconf Videoconference User Guide
+ 5-Other tabs of Collaboration:
° Collaboration User Guide#Colleagues: list of colleagues with presence status and geolocation
° Fn keys: monitoring / management of colleagues / features (same as BLF keys of phone)

& Note: this menu becomes visible only if you have configured these keys in Settings
-> Function keys.

° Chat: active chat sessions

° Collaboration User Guide#Phonebook: PBX shared and personal phonebooks

° History: history of calls (synced with other Wildix devices), faxes, notes

° Voicemail: access to Voicemail messages

° Collaboration User Guide#Analytics: CDR-View 2.0, monitoring of call activity of employees and
getting reports related to the number of calls, costs, call duration, usage of trunks, etc

> Wizywebinar: browser-based webinar solution fro sales. Read the Guide for the detailed
description: Wizywebinar User Guide

° Web CRM: allows opening of a web application inside Collaboration. Refer to the
section Collaboration User Guide#Personal in Settings for more information

A Note:
+ This menu becomes visible only if you have configured it in Settings -> Personal
-> Web CRM.
« Starting from WMS 6.04.20230731.1, it is possible to configure Web CRM via WMS
-> Users -> Preferences -> Edit preferences -> Settings section -> Web CRM field

Documentation: WMS Start Guide - English

o Collaboration User Guide#Settings: user settings, call features, feature keys settings and more

« 6-Other (expanded):
> CDR-View access (if not restricted by license)
° x-caracal: contact center analytics solution. Read the Guide for the detailed description: x-caracal
documentation
o Map view: geographical map with location of colleagues
o Edit Colleagues
o Show /[ hide offline users

Quick menu introduction
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Show / hide Collaboration User Guide#Post-It

Collaboration User Guide#Post-It History

Manage PBX: access to WMS (restricted to users of “admin” type)

Screen sharing manager

Open Attendant Console (if not restricted by license)

Outgoing faxes: outgoing faxes queue

Help: link to the Wildix Collaboration Guide (this Guide)

License: shows the license assigned to a user and provides details on each user profile: https://
www.wildix.com/licensing/

Version: current WMS version

« 7-User name, extension, location (if available), User status, status message (if available), picture and logout

option

User status

User status and status message

You can quickly change your user status:

1. Click onyour current user status
2. Select a different user status from the list of available ones:

W Ksenia Babych (448) o
Ukraine, 65000

» available
away

@ do not disturb

+ Advanced

To add a status message:

M

Click on your user status in the top menu
Click + Advanced

Enter the status message into the field
Click OK:

User status


https://wildix.atlassian.net/wiki/pages/resumedraft.action?draftId=30281934#CollaborationUserGuide-Post-It
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Change status

@ available

O 091072021 17

meeling

EDIT PICTURE SET LOCATION oK

To set up Do Not Disturb (DND) / Away status:

1. Click on available status

2. Select DND (Do not disturb) or Away from the list

3. Select Until date and time (“until” value is optional while setting Away/ DND status. If it is not defined, user
status switches back to Available after one hour)

4. Click OK:

Charige status

away v
30/06/2020 10:00

vacation

EDNT PICTURE SET LOCATION OK

Additionally, you can change user status via Change status option:

User status
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L. Ksenia Babych (448) m
@ Ukraine, 65000

Ksenia Babych (448)
Ukraine, 65000

» Change status
[} Edit Picture

5+ Logout

& tis possible to disable/ enable call/ chat/ voicemail popup notifications when in DND: go to
Collaboration Settings -> Chat/ Presence -> Show notifications in DND status.

& tis possible to set up the system to manage incoming calls based on your current user status (available,
DND, away) and on call type (internal, external, whitelist, blacklist). See chapter: Call features.

& tis possible to add Custom statutes with predefined status message and duration period (read
chapter Chat/ Presence). After you add them, they will be available for quick selection in the drop-down
listin the menu of user status setting:

N Ksenia Babych (448)
® Ukraine, 65000

® available
away
lunch break - 1 h.

@ do not disturb

+ Advanced

User picture
Users who have not set up their user picture, are displayed with initials (default avatar).
To set up / edit user picture:

1. Expand your user status in the top menu

User status


https://wildix.atlassian.net/wiki/pages/resumedraft.action?draftId=30281934#CollaborationUserGuide-Callfeatures
https://wildix.atlassian.net/wiki/pages/resumedraft.action?draftId=30281934#CollaborationUserGuide-Chat/Presence

Collaboration User Guide

\\/ Wildix

2. Click Edit picture

=1 Ksenia Babych (448) P
S@ Ukraine, 65000

Ksenia Babych (448)
Ukraine, 65000

@ Change status

O Edit Picture

=+ Logout

Choose the File on your PC (the picture is loaded)
3. Resize the picture (optional)
4. Click Save:

Edit plotusy

| B [Chiuas e | GvBrMPRAEQ

Loaded image

It is also possible to take a picture using a web camera, instead of loading it from PC:

1. Click on the Camera button and take a picture of yourself
2. Resize the picture if needed
3. Click Save

Geolocation

You are prompted to enable location sharing in your browser permissions, upon your first login to Collaboration.
Check your browser settings to enable / disable location sharing.

It is possible to manually define geolocation:

User status
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1. Click on your user status in the top menu and select Advanced

Click Set location

3. Select Custom to set up your location manually: enter the address into the field or move the red indicator
(otherwise select Auto detect to enable the browser to automatically detect your location)

4. Click Save:

N

Ao datect O Kuznachna 58, 55 Odes=a, Odea'ka oblast, Ukrane, E5000

Custam & Marasiivaka Bt 1, Ofasn, Odeaha obiasl. Ukeaina, 85000
Map  Satellite Poland tiacls i
Germany
Belghum R
= Czeckia
s Wiernn - Siwken Likraine
E
Ausirin Mokdovel
raneE Hungary ¥ r
Romania
Cromis
Sarhiy
sy 1t B
weiona 8Aanme Bulgarin Georgls
L ity Azerbaijan .
s Graace Turkey Turkrme
Al Lo Whip it SO000 Bosgee, DM M. B oF Uae

& Note: Maps in Collaboration are available only via .*wildixin.com domain.

Video tutorial:https://wildix.wistia.com/medias/8mywo33f04

Colleagues (roster)

Select Colleagues in the top menu.

People from the same department are automatically added to user’s roster and displayed in Colleagues menu
upon the first time access.

Users are subdivided by work teams (managed on the WMS side). You can view all the users by clicking on All
section or select a specific work team to view only its users. The maximum number of users that can be displayed in
Colleagues is 200.

User status, user name, and user picture are displayed for each colleague. Mouse over a colleague shows additional
buttons with available actions (Call / Chat / Post-It / Call me back etc):

Colleagues (roster)
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& Notes:

« Starting from WMS 5.04.20220309.1, the Colleagues tab in Collaboration shows the list of

Departments and there is possibility to create a multilevel hierarchy of Departments. See this guide

for details: How to configure Departments tree

« Itis possible to display all PBX users on the Colleagues tab, not only people from the roster. For
instructions on how to activate this option, check this guide: Custom config parameters List:

Display all PBX users on the Colleagues tab
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© Limitation: Currently, status of users that don’t belong to the roster is not available.

Edit colleagues list (roster)

To add/ remove a user from your roster:

1. Select Other in the top menu -> Edit Colleagues:

Colleagues (roster)
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2. Select the colleagues (or work teams) that you want to add to your roster:

O @B D &

i CDR-View

@

Map View

2 Edit Colleaguss

k']

& Hide offline users

e

" Hide Post-It

# Post-It History

/& Manage PBX
& Screen sharing manager
= Open attendant console

i Outgoing faxes

(® Help
1 License Premium

( About 5.02.20200610.2
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Colleagues (roster)
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Edlit cofleaguas
T Pleass anter a name 1o find & contact. Markatling -

Marketing

a

Ivan Michelazz| (103)

Emilianc Tomasori {124)
Elena Komilova (324)
Sophia Sfioul (285)
Anna Zhuraviyova (386)
Sylia Hoslz! (454)

Alla Daleko (484)

Sarah BASILE (483)
Elena Wildix {3240)

@

3. Click the Tick icon to save

Other options to add / delete colleagues from roster
Add colleagues via Search field:

+ Find a colleague by name / number and click on + icon:

I, anna a 0} w Web

HE

anna :
Emil Hegle Svendsen
Colieagues
en
Anna i Chat
3886

Add to roster Anna 36
Call me back

Show contact

Delete colleagues via Colleagues tab:

« Mouse over a colleague, click on Options button (three dots) and select Remove
« Orright-click on a colleague and select Remove:

Colleagues (roster)
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Tarjei Bo e 2 ==
Chat

Call: 501
Post-It

Call me back
Show contact

Set presence

Remove

User status icons explanation

User status is synced over all Wildix devices registered to your account:

. - available (user is connected to Collaboration)
. ~ - offline (user is not connected to Collaboration and has no active devices)

. ' - reachable by phone (user is not connected to Collaboration but has an active device)

.

. - talking (device status)
|
. - ringing (device status)
. - away (user-defined status, if grey = offline)

. . - DND (user-defined status, if grey = offline)

Colleagues status information

To view additional information (extension, who is calling, status information, location):

+ Go to the Colleagues tab and focus the mouse cursor on the colleague:

Colleagues (roster)
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Emil Hegle Svi &, ) =

) Emil Hegle Svendsen 500

call: Tarjei Ba [501)

status: available

location: Hikon Hakonssons veg 38, 2618
| Lillehammer, Norway

Same information can be consulted from Messaging / Feature keys tabs.

Set user status of colleagues

& Note: only users with certain permissions can set user status of colleagues; to enable the option, the PBX
admin must add ACL ability "Can" - "Modify presence".

Proceed as follows:

« Mouse over a colleague, click on Options button (three dots) and select Set presence
+ Orright-click on a colleague and select Set presence
+ Proceed in the same way as you do for changing the personal user status:

Tarjei Bo Ly e
L Chat
Call: 501
Post-It
Call me back

Show contact

Remove

Callintrusion (barging)

& Note: only users with certain permissions can do intrusion; to enable the option, the PBX admin must add
ACL ability "Can" - "Intrusion".

Colleagues (roster)
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Proceed as follows:

+ Mouse over a colleague who is currently on the phone, click on Options button (three dots) and select
Listen/ Barge/ Whisper
+ Orright-click on a colleague and select Listen [/ Barge /| Whisper, where:

° Listen stands for silent intrusion
> Barge - conference intrusion
o Whisper - partial intrusion

Call pickup / see who is calling

See who is calling:

+ Go to the Colleagues tab and focus the mouse cursor on the user who has a ringing call / is talking on the
phone (same option is available in Feature keys | Messaging tab)

Call Pickup:

& Note: only users with certain permissions can pick up calls; to enable the option, the PBX admin must add
ACL ability "Can" - "Call Pickup".

+ Go to the Colleagues tab
« Mouse over a colleague who has a ringing call, click on Options button (three dots) and select Pick up
+ Orright-click on a colleague and select Pick up

ﬂ Kezania Babyc: &, Oy = ﬂ Ksenia Babycl %, g s
[ .
Chat

Keenin Babych 448 Call: 448
Jcall: Emil Hogle Svendsan (500) Mobie: +380123456789
slatus: available
locatlon: Kuznechna 51, 66, Odesa, Odes'ka SMS: +3801 23456780
oblaat, Ukraine, 65000
Post-It
Call me back

E-Mall: ksenia. babych @wildix.com

Show contact

[row |

Remowve

Video tutorial:

https://wildix.wistia.com/medias/blwzfnk5b1

Colleagues (roster)
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Map view of colleagues

Itis possible to view all the colleagues who are connected to Wildix Collaboration and who have enabled location
sharing in their browsers, on the geographical map.

From the top menu

+ Select Other from the top menu -> Map View. All colleagues who enabled location sharing are indicated on
the map:
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& Note: Maps in Collaboration are available only via .*wildixin.com domain.
From Messaging

+ Click on a colleague’s geolocation in Messaging tab to open a geographical map where the geolocation of
that user is indicated:

w Wiks |

Markeling meating 1R @ |Elr.rI|IrI: IPETE 5:":":' SN '[jmm
P | FEHE Liliehammar, Norsay
@ Emil Hagla Svendean 1T

Instant Messaging

@ hello

Start a chat session

From Search field:

Instant Messaging
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Enter the colleague name/ extension and select Chat from the drop-down menu.

From Colleagues / Feature keys:

+ Mouse over a colleague and click on Chat icon
+ Orright-click on a colleague and select Chat

From History:

+ Right-click on a colleague and select Chat

From call dialog during a call:
+ Select Other -> Chat in call dialog (See Chapter: Call Management)

Messaging tab opens and you can start typing your message and use chat input options:
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Use speech recognition: click the Microphone icon in the lower right section of the chat session window and start
talking, the system transforms your speech into text.

Use emoticons: click on the Smiley icon in the lower right section of the chat session window to open the list of
emoticons:

F 2 8 V|6

& Note: chatinput options, except of emoticons, become hidden when you start typing your message.

Instant Messaging
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All open chat sessions are displayed in the Recents section (left section of the screen). You can continue a previously
started chat session by clicking on a user in the Recents section.

Edit the last sent chat message:
It is possible to modify the last sent chat message that contains links, text or emoticons:

« Press » Up arrow key on your keyboard
+ The last sent message appears in the input field
« Update it and press Enter key to send

If you need to exit the editing mode without sending changes, you need to delete the entire message from the input
field.

© Limitation: The feature is not supported on mobile devices and Kite: a remote side receives the modified
text as a second message.

Close a chat session:
Go to the Messaging tab -> select a user:

« Mouse over a user, click on Options button (three dots) and select Remove
« Orright-click on a user and select Remove:

Ole Einar Biemdalen B Ole Einar Bjorndalen (449)
| - Ukrgine, 5000
Call: 449
Tarjei Bo 184  Post-lt
) Call me back
Marketing meeting i1oeizo  Show contact
Set presence
Emil Hegle Svendsen 13m4/2020 Remove

File transfer

Transfer of files up to 100Mb:

« Supported by all web browser (we recommend using the latest version)
« File preview is supported
« File remains available for download in the chat window

Transfer of files bigger than 100Mb:

+ Supported browsers: Chrome, Firefox
+ Recipient must accept the file transfer, before the download starts
« File can be downloaded only once

File transfer
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Send afile:

1. Open a chat session with user
2. Click on the Paperclip icon in the lower right section of the chat session window
3. Choose file on your PC

> * V| ©

Ham

Drag&Drop file transfer
During a chat session:

« Drag the file from your PC and drop it into the chat session window.

From Messaging tab -> Recents section/ Colleagues tab:

+ Drag the file from your PC and drop it onto the colleague

From a clipboard
Copy and paste images from a clipboard:

+ To copy an image, right-click on it and select Copy or press command+C (macQS)/ Ctrl+C (Windows)
+ To paste an image, right-click in chat input field and select Paste or press command+V (macOS)/ Ctrl+V
(Windows)

Screen Sharing and remote control

0S requirements (for presenter)

+ Mac 0SX10.13 and higher
« Windows 10 (64-bit) and higher

& WiService is not supported on macOS 10.11 or lower starting from v 3.4.5. Learn more in What is WiService
guide.
Note for Windows users: if the option "Automatically hide the Taskbar in desktop mode" is enabled in
Windows settings, the Taskbar auto-hide feature is automatically disabled during screen sharing sessions.
To use screen sharing and remote control, you need to install Wildix Integration Service (WIService).
Download and install Integration service:
+ Collaboration -> Settings -> Extensions, "Integration service”

Start Screen Sharing

1. Open a chat session with a user
2. Click on More actions (three dots) button -> Screen

Screen Sharing and remote control
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4+ Video Conference
= Screen

3. Screen sharing launches (screen sharing icon is displayed on the menu bar of your PC) and a red border
around the screen indicates its start
4. The other party must accept incoming screen sharing stream:

Viewers can see mouse movements/ pointer during screen sharing stream (available starting from Screen Sharing
version 3.2.3).

Popups (if enabled) notify you each time viewers are connected and disconnected.
Screen sharing permissions on macOS

Due to the Apple security updates, it is required to add Wildix App to Security & Privacy permissions when prompted
to do so:

1. mac0S 10.13 and higher

When screen sharing is launched, the following notification is displayed:

[ 4 y |
=] Accessibility

Some features are disabled by default. If you want to enable
them, go to Security & Privacy and allow Accessibility for the

Wildix Sereen Share app.

+ Click Open Preferences Pane to access Security & Privacy tab
+ Click + to add the component to permissions
+ Select Wildix from Application and click Open

2.mac0S 10.15

Upon installation of the WiService or at the launch of screen sharing, the following notification appears:

Screen Sharing and remote control
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P "Wildix" would like to record this
computer's screen.

Qé Grant access to this application in Security & Privacy
preferences, located in System Preferences.

? Open System Preferences Deny

+ Go to macOS System Preferences -> Security & Privacy -> Privacy
+ Select Screen Recording and check off Wildix
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& Note: On later versions of macOS, System Preferences interface is a bit different, but you still need
to go to System Preferences -> Privacy & Security -> Screen Recording -> tick off Wildix to grant
necessary permissions for correct work of screen sharing on macOS:
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Screen Sharing and remote control
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3. Remote control permissions on macOS Mojave and later versions

In order to allow remote control on macOS Mojave and later, you need to add Wildix to your laptop's permissions:

+ Go to System preferences -> Security & Privacy -> Privacy
« Click Accessibility and check Wildix to allow remote control
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Start screen sharing during a call:

+ Select Other -> Screen in a call dialog (See Chapter: Call Management)

Select the application to share:

+ Start a screen sharing session

« From the menu bar (macOS) / taskbar (Windows), click on Screen icon -> Apps and select which application
to share:

BHAWE LD F axm

Remote

MyDrive- X | 4F [CONFSEF X | A Deletemu X | A
| + Color LCD: 1440 x 900
DELL U2419H: 1920 x 1080

Caollaboration Apps [ 2
Attachments - Collaboration User Guide - Documen
Screenshots About
- Activity Monitor (My Processes) Exit I
1 TR e e i
Enable remote control
[ © Remote control is disabled by default. ]

Screen Sharing and remote control
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« Click on the Screen icon in the menu bar and select Remote

Monitor selection

If you have extra monitors connected to your PC, you can select the monitor from the menu bar:

W AWE o =

Remote

' Color LCD: 1440 x 300

3 DELLU2419H: 1920 x 1080
Apps [ 3

About

Exit I

Screen sharing management
Screen sharing to multiple users is supported.
See who is connected and stop screen sharing:

1. Select Other in the top menu -> Screen sharing manager:

Screen Sharing and remote control
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s CDR-View

¢ Map View

2. Edit Colleagues

& Hide offline usars

i+ Hide Post-It

= Post-Il History

# Manage PBX
Screen sharing manager
¢ Open attendant console

12 Outgoing faxes

(® Help
T2 License Premium

(D About 5.02.20200610.2

2. You can see the viewers who are currently connected:

o Click X in front of the viewer to disconnect this user

o Click Stop to disconnect all users

Screen sharing

\\/ Wildix

Dimitri Osler

Screen Sharing and remote control
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Video tutorial:https://fast.wistia.com/embed/medias/6172liuzpr

Multiuser group chat

Requirement:

« Check open ports: Group chat ports

Cloud-stored multiuser chat room with possibility to add up to 500 participants and send pictures/ files.

© Limitations for cloud-stored group chats:

Not available for LifeTime/ Per Service PBXs

PBX must be accessible via public IP (or custom secure port)

Previous group chats will be removed after PBX reboot

Impossible to send files bigger than 100Mb

Impossible to add more than 100 users at once (you can split it for several times if there is a need to
add more than 100 users to one group chat)

Not supported on Vision/ SuperVision phones

Group chat history is stored for messages not older than 18 months.

Create a chat room:

1. Click on Add button -> choose + Group chat from the list:

ad =1
oy Fn |

Send SMS

Il Send fax

st Post-It

22" Group chat

2. Edit the conference title (optional)
3. Add participants
4. Click the Tick icon to create a group chat

Multiuser group chat
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Participants receive conference invitation via chat.

Add [ remove users:
Any chat participant can add and remove users. Open the group chat management section by clicking on its title.

« Add user: start typing a participant's name/ extension number in the field and click the Tick icon to confirm
» Remove user: mouse over a participant and click on the x icon in front of the participant’s name

METRENNG maElng

ﬁ_‘ Kasania Babych
@ Emil Hegla Swendaan
|

Close the group chat:
Only the group chat manager can close the chat.

Other participants can leave the chat room and can join back only after the manager adds them again.

Multiuser group chat



Collaboration User Guide

1. Click on Logout icon in the group chat management section
2. Click OKto confirm
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Post-It & Call me back

Post-It

It is possible to send virtual sticky notes to users or post them on your screen as a personal reminder.

From the top menu:

« Click on Add button in the top menu and select Post-It:

g +] Send SMS

g
i Send fax

s Post-It

22" Group chat

+ To: select the Post-It recipient

H @ =

Post-It & Call me back
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o enter the user name / extension into the field To
° otherwise tick off “Personal reminder” option to post a note on your Collaboration interface

« Input field: enter your text
+ Send Post-It as SMS: option is available for Post-It to user and requires a GSM media gateway
« Normal / Important: select the color based on importance:
o Green (Post-It to user) / Yellow (personal reminder): normal
° Red:important
« Click the Paper plane icon to post a note

]
|

Conference call

® To 3 Ole Einar Bjprndalen (444) » O Personal ramindar
x

mesting at 3 pm meeting at 3 pm

[

Mormal - A4 1BRBMRIA0 100 Ksamm Bab

O Send Post-It as SMS
Imporant

From Search field:

+ Enter the colleague name / extension and select Post-It from the drop-down menu

From Colleagues / Feature keys:

+ Mouse over a colleague, click on Options button (three dots) and select Post-It from the list
+ Orright-click on a colleague and select Post-It

From Messaging:

+ Click on the Post-Iticon in the lower right part of the chat session window

Show / Hide Post-It
+ Select Other in the top menu -> Hide Post-It / Show Post-It

Post-It History
+ Select Other in the top menu -> Post-It History

Post-It & Call me back



Collaboration User Guide

\\/ Wildix

W LIEE S
Hisinry

[l From

SROBENA0 W05 Ksenw Babyoh mEng ol 3 p Ehow

It is possible to:

+ show / hide any Post-It previously received from users or sent as personal reminders
« clear Post-It history

Call me back

From Search field:

+ Enter the colleague name / extension and select Call me back from the drop-down menu

From Colleagues [ Feature keys [ Messaging tab:

« Mouse over a colleague, click on Options button (three dots) and select Call me back
+ Orright-click on a colleague and select Call me back

Call me back Post-Itis displayed to the recipient:

5 Call me back

16/06/2020 10:51 Ksenia Bab...

Recipient can call back the sender by clicking on the green Handset button.

To close Call me back note:

« Click x to close the note

Post-It & Call me back
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Active device for calls

You can make and receive calls directly from Collaboration or control other devices registered to your account,
including hardware phones (WP, W-AIR), W-AIR Headsets, smartphone apps (i0S / Android) and mobility extension
(mobile phone). The first available device is displayed to a user upon the first login.

Select the active device for making and receiving calls in the top menu:

® Web
All y
: _ ) Wildix Android/5.00.26

Administration

I Mobile
Country Managers =
ANy
DevOps
+ Add device

Development

& Note: when selected device becomes unavailable, “Web phone” is automatically selected.

Supported devices:

« Web: make and receive calls directly from Collaboration

« WP, WorkForce, WelcomeConsole, Vision, SuperVision, W-AIR: hardware phones

« Wildix i0OS/Android client: apps installed on smartphones

« Mobile number: mobility extension number of a user

+ Any: possibility to select an active device upon placing / receiving a call

« W-AIR Headset: possibility to add a device for handling calls. Refer to W-AIR Headset Manual for detailed
information

& Note: you can switch active device during a call by clicking on Continuity in a call dialog window (see
chapter Switch active device during a call) or dialing Continuity Feature Code (*5 on the new device, like
that you can pick up an active call using this device; otherwise *5 on the current device, like that other
devices start ringing).

Incoming calls

Call
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If you have several devices registered to your account, it is possible to decide whether all your devices must ring or
only the active one:

Go to Collaboration Settings -> Personal:

+ Ring only active device enabled: only active device selected in the top menu of Collaboration rings (ringer is
muted on other devices)
« Ring only active device disabled: all active devices ring

Demo video:

https://www.youtube.com/watch?v=KYxIvfWmp5g

“Any” option makes it possible to select the device by clicking on the green Handset button in the call dialog, the
moment you receive an incoming call:

Ksenia Babych

®
- =

Web
Wildix Android/5.00.26

N

4

Outgoing calls

In case you have selected WP / WorkForce / WelcomeConsole / Vision / SuperVision / W-AIR / i0S/Android / Mobility
device, outgoing calls are placed using this device.

In case you select “Any” option, once you place an outgoing call from Collaboration interface:

+ you receive an incoming call to all your devices (answer the call from your preferred device)
« after you answer, an outgoing callis placed to the number you dialed

Make a call / Search for contact

Before making a call, make sure the correct active device is selected in the top menu.

From search field:

+ Enter the name (user name or contact) or phone number (extension number or any external phone number)
and select Call: [number] from the drop-down menu:

Call
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It is possible to use speech recognition for search: click on the Microphone icon (make sure the microphone is
connected to your PC or your PC has a built-in microphone) and start talking, the system automatically transforms

your speech into text.

~ Any R @

Chat

3 sSpe Call: 448 fjei Ba
Mobile: 4380123456789

SMES: 4380123456788

(+) @ A% m] © M 0 B M @

In case you would like to call a number from your contacts:

+ Enter the name/ number/ company name and select a number you'd like to call:

Call
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MacDE Contacts

Show contact

Wildix

From Colleagues:

« Mouse over a colleague and click on the Handset icon

« Or mouse over a colleague, click on Options button (three dots) and select Call
+ Orright-click on a colleague and select Call

Ksenia Babyc! & p e

From Fn keys:

« Mouse over a colleague and click on the Handset icon

« Or mouse over a colleague, click on Options button (three dots) and select Call
« Orright-click on a colleague and select Call

Call
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From Messaging:

Search ofF dlal & rumbar

2
i Ole Einar Bjorndalen
& Ksenia Babych %, O e
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= o
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Chat

Cal: 448

Mokile; 43801 23456769

SME: +3801 234568789

Posi-Ii

Call me back

E-Mail: ksenia. babych@wildix.com
Show cantact

Set presence

+ Click on the Handset icon in the upper right part of the chat session window
» Or mouse over a colleague, click on Options button (three dots) and select Call

» Orright-click on a colleague and select Call

From History:

» Right-click on an entry and select Call [ Call the mobile

Search o dial a numbser (] G ~ Any

T All -
Ksenia Babych (445)
Ksania Babwl ¥

Call

Ksenla Babwgl
Ksanla Babyel Call the mohbie
Ksenia Babyc ol Jaon
Ksenia Babyel 5o sms

From Phonebook:

160672020 CODRNVIEW Date Tags

Today 16:56
Today 16:54
Today 16:53
Taday 13:41
Mon 15/06/2020 18156
Mon 15/06/2020 17:58

« Find a contact and click on the number you wish to call

Duration

0:00
a:0n
Q:00
032
om
@00

Call
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Total lound: 1
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« Otherwise right-click on a contact from the right section of the screen and select Call

h All v =
Total found: 37
uuus Call: 386
Anna Add contact

From Voicemail:

« Right-click on an entry and select Call

Answer a call

In case you have several devices registered to your account, you can decide whether all your devices must ring, or
only the active one. See chapter: Active device for calls.

A call dialog window is displayed when there is an incoming call:

Ks:.enia Babych

ﬂ.‘i [S

« To answer a call: click the green Handset icon

+ Todecline a call: click the Hang up (red) icon

« To forward a call without answering: click Arrow icon, select the contact to forward a call to (using search)/
or transfer a call to Voicemail:

Call
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~ Ksenia Babych

448

L

Q_ st

Steve Grant Rogers (500) KA

You can set up automatic call forwarding based on user status (available, DND, away) and call type (internal,
external, whitelist, blacklist). See chapter: Features.

Call management

You can manage a call directly from call dialog window:

Ksenia Babych
10 S 3

J : 444 7

11 % 9 il 0008 (&' B
~l>0

p» @ © @ © ©

4

« 1-Hangup

« 2-Hold/resume

« 3-Transfer

+ 4-Callrecording

« 5-Dialpad/Send DTMFs
« 6-Other (expanded):

Call
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¢ Chat

@M Video

J Screen

+ Conference
& Show contact

18 Continuity
Web
Any

& If you have more than one webcam, you can change the active webcam for video streaming in your
browser permissions.

« 7-Add tags (See chapter: Setting tags)

8 - Add notes, not available for calls between colleagues (See chapter: Contact notes)
+ 9-Call quality (shown only in case of a single call)

+ 10- Hide/ display a call dialog window:

« 11 - Mute/ unmute your microphone. Mute icon is crossed out by default (flashing when muted)

Hold/ second call

Click on the Hold icon during a call to put a call on hold/ to resume a call. The second party hears music on hold (set
up on the WMS side).

You can make/ receive more than one call at a time if "Call waiting" is enabled in Collaboration Settings -> Features
for the current call type and user status.

& Note: during a call you are notified of a new incoming call by call waiting tone (short beeps).

When you make / answer a second call, the current call is automatically put on hold.

Call
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It is possible to swap between an active call and a call on hold by pressing the Hold icon (Hold icon is blinking in for
the call which is currently on hold):

K_senia Babych

1
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? 01:3 Einar Bjorndalen
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Switch active device during a call

In case you have more than one device registered to your account, you can switch them during a call using
Continuity option in a call dialog window:

« Click Other -> Continuity and select the device you want to continue the call on
« The callis automatically picked up on the selected device

Ksenia Babych

. E ¥
% all 0012 @

S EX XN
=2 Chat
B Video
& Screen
+ Conference
& Show contact

i@ Continuity
Vision
Web
Any

+ To switch the device back to Web, dial Continuity Feature Code *5 (refer to Feature Codes Instruction for
more information)

Call transfer

To transfer a call to another user:

Call
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1. During a call, click on the Transfer icon

Enter the contact name/ number (user status and additional phone numbers are displayed)

3. Click on the Envelope icon to transfer a call to Voicemail, the Handset icon for attended transfer and Arrow
for blind transfer, in front of the number you wish to dial:

N

Steve Grant Rogers

L e
Y = allooaz
~1l> 0 ~

Q kse
Ksenia Babych [448) o
Mobile: +38012345678 LU

Drag&Drop Call transfer

Drag the Caller Name from the call dialog window and drop it onto the desired user in Colleagues/ Messaging tab.

Video tutorials

Call transfer:https://wildix.wistia.com/medias/ha0ew70fe3
Forward to Voicemail:https://wildix.wistia.com/medias/ec07tbkzn1

Another video tutorial: Call transfer via BLF keys.

Conference call

Itis possible to add users to call conference via Wildix Collaboration.

« When you have two calls, click Other -> Conference from one of the call dialogs to merge calls
« Toinvite more parties: make a new call and click Conference from the call dialog window:

Call
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To close the conference, wait till other parties hang up. Otherwise, the conference manager receives an automatic
callback after 5 seconds from each party who has not hung up.

& Note: if you were looking for chat conference in Collaboration, read more: Multiuser group chat.

Video tutorial:https://wildix.wistia.com/medias/wvj6o9wvjo

Video call

Video in Collaboration is fully supported on Chrome browser (WebRTC video).
2-way video is currently fully supported between Collaboration on Chrome and:

« Collaboration on Chrome

« Collaboration on Firefox

« Kite user on Chrome

« Kite user on Firefox

« Vision/ SuperVision

« i0S/Android client

« Video intercoms /IP webcams

For more information about Intercoms integration, check documentation in the section Doorphone integrations.

For the details of how to configure intercoms for sending video stream and adding an unlock button, check the
online documentation: Intercoms integration with Wildix - Video before answer and Unlock button.

Start video streaming during a call:

+ Click Other -> Video from the call dialog:

Call
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Zy Chat
B Video

B Ksenia Babych
L al 448
“

Start video call during chat:

« Video icon is available in the Messaging menu (upper right corner). By clicking Video, audio call is started
automatically with video:

. @ P . Q il Hngis Svandwen 00}
B Wi, DO
G s i sk ﬂ nu-_..a U-l;h-:l‘MﬁI- Lo e

aks e
n n

Record a call

During a call click Call recording icon to start / stop call recording.

& Note: you can also dial Feature Code Record (*1) during a call to start / stop call recording.
To pause/ resume call recording, use Feature Code Pause Recording (*2). Consult Feature Codes and Pre
answer Services Guide for details.

Call recordings are sent to a user via email and can be accessed later on via CDR-View and Collaboration -> History.

& Note: The PBX admin can forbid access to call recordings by adding the ACL ability "Cannot" - "See call
recordings".

Video tutorial:https://wildix.wistia.com/medias/01plo8c4yu

Attendant Console

Attendant Console is an extension for call agents allowing them to monitor and manage of up to 20 lines
simultaneously using a mouse or a keyboard.

Attendant Console
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& Note: Attendant Console supports assistive hardware and software for visually impaired users, for detailed
information, read the brochure: https://drive.google.com/drive/u/1/folders/
1JCgn4EhaqGsRToeacUjqkPs0TnGdz-gH

Open Attendant Console:

+ Click Other from the top menu and select Open attendant console:

m o B & v

i CDR-View

¢ & Map View

i 2. Edit Colleagues

& Hide offline users

# Hide Post-It

57 Post-It History

/& Manage PBX
[ Screen sharing manager
&8 Open attendant console

I Outgoing faxes

@ Help

T3 License Premium

&

About 5.01.20200605.5

Set up a shortcut to open Attendant Console:

+ Go to Collaboration Settings -> Personal, "Open Attendant Console"
« Enter a combination of keys. By default it is set to “Alt+Shift+A”

Call management via soft keys:

Attendant Console


https://drive.google.com/drive/u/1/folders/1JCqn4EhaqGsRToeacUjqkPs0TnGdz-gH

Collaboration User Guide

\\/ Wildix

« When you have active calls, click on the quick buttons (Answer, Hangup, Hold, Transfer, Decline, Record)
relative to each line to manage the call:

Help
" status Caller name Duration
Lire 1 - Fiobert Bruce Banner (449} 0047 Hangup Hoid Transfer Record  DTMF
Lire 2 & Steve Gran! Rogess (500) Answer  Decline  Forward
Lire 3

Call management via numeric keypad:

« Click Help to view the list of the hotkeys that allow you to manage calls via a numeric keypad:

Hotkeys

Alt+Shift+A - Attendant console

enter - answer

+ - new call

- - hangup

* - transfer

/ - camplete transfer

0 - hold call

1-8 - answer [ resume

Ctri+(0-9) (10-19) answer |
resume

Alt+Shift+R - record

D - DTMF

Make a call
1. Press+

2. Enter the name / number (internal / external)/ organization (company) name into the search field
3. Press Enter

If a contact has several phone numbers, use the arrow keys of your keyboard to select the right one:

New call
Q ksen Duration
@ Ksenia Babych (448) Mobile: +380123456789

Answer a call

Attendant Console
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+ Press Enter to answer an incoming call in case you do not have active calls or your calls are on hold
Line management

+ Press 0to puta call on hold
+ Press the digit corresponding to the line to resume a call / to answer a new incoming call:

o 1-9 forlines 1-9
o Ctrl+(0-9) for lines 10-19

Hang up

+ Press - to hang up an active call
Attended transfer
Transfer a call after consulting the recipient:

1. During a call make a new call to the recipient of call transfer

2. Wait till the third party answers

3. Press * and select the call using arrow buttons of your keyboard
4. Press Enter to transfer the call

Transfer

P

Elena Kornilova (324) =

Blind transfer
Transfer a call without consulting the recipient:

1. Duringacall press*
2. Enter the name / number/ organization (company) name into the field
3. Press [ to transfer the call

Record a call

+ Press Alt+Shift+R to start/ stop call recording during a call

Fax /SMS

& Prerequisites: Fax Server settings must be configured on the WMS side; for SMS sending, GSM gateway is
required.

Fax

From the top menu:
1. Click on Add button

2. Choose Send fax from the list

Fax / SMS
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¥] Send SMS

& Send fax 3

o Post-it

fI':

3. Fillin the following information:

« Fax number: enter the fax recipient name / number (it is possible to enter multiple numbers

separated by comma)

" Group chat

« Faxfile: choose file on your PC
« Faxcover: check the box to include the fax cover and edit fax cover settings (See chapter: Fax Server)

« Postpone delivery: tick the box and select the date to schedule fax sending (optional)

4. Click on the Paper plane icon to send a fax:

Sond lax

v rummbior

Tirll Echinglf =+3421 23456769,

Fax file

Faxcover

Sublect
To

Phone
Compay

& Notes:

| Gheesa Files
DOC-Wizyeoni-MiclnstallationGuide-160620-1 226-7750, pdl
Postpone dalhvary B 18062020 16:20
Viktig
Tiell Eckehvall From
+3421 23456789 Phone
Wdadix Company

Fax

O Urgard B For review [ Please commant
[0 Pizase regly [ Pleass forward

« fax delivery status is notified via email

) E lqp—-’
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« history of faxes can be consulted in Collaboration -> History (see Chapter Download faxes and call
recordings)

From Search field:

« Enter the contact name / number / company name and select Fax:[number] from the drop-down menu

From Phonebook:

« Select a contact and click on the fax number

From History:

+ Right-click on an entry and select Send fax

SMS

From the top menu:

1. Click on Add button

2. Choose Send SMS from the list

(+) 8 ® O

] Send SMS

i} Send fax

5 Post-It

2" Group chat

3. Fillin the following information:

« Mobile number: enter the contact name / number (it is possible to enter multiple numbers separated
by comma)
+ Message: enter your message

& Note: Starting from WMS 6.02.20221026.2, the maximum number of characters allowed to
be send in SMS via Collaboration is up to 670 symbols.

Fax / SMS
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+ Postpone delivery: tick the box and select the date to schedule SMS sending
4. Click the Paper plane icon to send SMS:

Send SMS

Mobile number

+34123456789, Ksenia Babych <+380123456789>,

Message

From Emil Hegle Svandsen(500): God kyeld|

Postpone delivery 16/06/2020 18:00

From Search field:

« Enter the contact name / number / company name and select SMS:[number] from the drop-down menu

From History:

+ Right-click on an entry and select Send SMS

From Messaging:

+ Click Send SMS icon in the lower right part of the screen of the chat session with user
From Call dialog:

& Note:
+ The support starts from WMS 6.03.20230630.3

« The feature is available for CLASSOUND users. In case CLASSOUND is not activated, the SMS won’t
be sent.

« Documentation: CLASSOUND Documentation, How to send and receive SMS/ MMS via CLASSOUND

When making a call / during a call, click Other on the call dialog and choose the option SMS:

Fax / SMS
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)

& Show contact

— 5 SMS

CLASSOUND users in the USA and Canada, as well as in the UK (in case of “United Kingdom (2-way SMS)
CLASSOUND DID”) and Belgium, Denmark, Czech Republic, Italy, Lithuania, Poland, Singapore, Sweden can also see
the option Two-Way SMS:

W Video
L Screen
+ Conference
& Show contact
= SMS
— Oy Two-Way SMS
In case of a two-way SMS, a group chat is automatically created, which includes the PBX user who is sending the

SMS and the receiver. For more information about two-way SMS, see the documentation How to send and receive
SMS/ MMS via CLASSOUND.

& Note: Itis not possible to attach files in two-way SMS chats in Collaboration.

Settings
Go to Collaboration -> Settings.

To apply changes, click Save on each page of Collaboration Settings.

Personal

«+ Password: edit your password for access to Collaboration

Settings
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Two-factor authentication: you can enable 2 factor authentication (2FA), which adds an extra layer of
security to your account. In case you enable it, you will have to provide two pieces of information each time
you login: your login and password + the code generated by an external application of your choice (Google
Authenticator, Windows Authenticator, Free OTP or other). Read more in chapter Two-factor authentication
(2FA)

Web Push: enable/ disable web push notifications (only for Chrome browser). This option is enabled by
default for new users:

Feature works if PBX can be accessed via domain with valid certificate

Chrome must be running (otherwise, you receive notifications when you open Chrome)

After logout, user is not notified about new events with web push messages until the next login (Web Push
settings remain once user logs back in).

User who enabled Web push appears as online even when Collaboration is closed

Itis possible to answer/ refuse a call in push notification:

On MacOS:

[

[

Press More to be able to Answer/ Reject a call
To apply this change, it’s necessary to restart the browser after the update

On Windows OS:

[

Press Answer or Reject directly

Video tutorial: https://wildix.wistia.com/medias/syoa2fa4hs

E-mail: used for email notifications about new Voicemails, missed calls, unread chat messages, call
recordings, fax reports etc

Mobile: mobile number for Mobility extension which allows you to make and receive calls via Wildix PBX
using your mobile phone

Language: selected language is applied for Collaboration user interface, system sounds (Voicemail, IVR
prompts, etc), WP4X0

Picture: edit picture (See chapter: User picture)

Date format: select date and time format to be used in Collaboration (Messaging, History pages, CDR-View
etc) and on Wildix devices except W-AIR handsets (must be set up on a device)

& Note: Wildix devices support 2 date formats: "www dd mmm" and "www dd mmm". Depending on
the selected format in Collaboration (European: "dd/mm/yyyy", "dd mmm yyyy", "dd-mm-yyyy",
"dd.mm.yyyy" or US: “mmm dd yyyy”/ “mm/dd/yyyy”/ “mm-dd-yyyy”), the date can be displayed
as, for example, "Tue 6 Nov" or "Tue Nov 6".

Ring only active device: check the box to make only the active device ring (ringer is muted on other devices;
see chapter: Active device for calls)
Dark theme: turn the toggle on to enable Dark mode in Collaboration

Popup URL / APP: enable the system to open an application / a web page upon receiving / placing a call; click
on the question mark to view the prompt (more info: How to set up Popup URL/ App)

Dialing hot key: set up shortcut for click2call from applications / web pages (F11 by default).

Settings
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& Note for macOS: dialing hot key is available starting from WIiService v. 2.11.4. Make sure "Wildix" is
added to Accessibility permissions in macOS Security & Privacy settings.

To enable: install Integration Service from Collaboration Settings -> Extensions and refresh Collaboration
To make a call: select a phone number and press the key combination (external line prefix is added to phone
numbers longer than 7 digits which do not start with “+”). The call is placed via an active device selected in
Collaboration

Open attendant console: shortcut to open Attendant Console

Web CRM: integration with Web applications allows opening of a web application inside Collaboration
(integration information for web developers: https://github.com/Wildix/WebCRM). The embedded CRM can
receive events (new call) and request actions (generate call).

& Note: The WebCRM must support being opened from an iframe.

Two-factor authentication (2FA)

a

Note: the PBX admin can forbid disabling/ enabling 2FA by adding ACL ability "Can/ Cannot" - "Disable two
factor authentication".

Via SMS/ email

Requirements:

+ Mobile number/ email address must be present in Settings -> Personal
+ GSM Media Gateway to use 2FA via SMS

Steps to enable 2FA:

1.
2.

Click on the Pencil icon In Collaboration Settings -> Personal, near “Two factor authentication”

Select one of options: Application (see the detailed description below), SMS to/ E-mail to and click SEND
CODE

After receiving the code to your mobile phone/ email, enter the 6-digit code into Collaboration and your
password for access to Collaboration:

Settings
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Two-lactor aulhentication

Enter the six-digit code sent to you

Code 344737
Passwurd sEsEEEEE

0K

4. Click OK

The next time you login, you are required to enter a code sent to your app/ mobile number/ email after you provide
your login and password for access to Collaboration:

Two-factor authentication

To log in, use the confirmation code sent to you.

=t

& Thefeatureis also supported by Vision/ SuperVision and WP600A(CG) starting from version 2.9.98.

© Limitations:
+ Login with 2FA is not available for Google / Office 365 single sign-on
« 2FAvia SMS/ email is not saved in case user is moved to another PBX in WMS Network

Via external application

Settings
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& Time zones of your smartphone and PBX must be synced in order to generate correct one-time password.

Steps to enable 2FA:

« Download an external application to your smartphone that generates one-time passwords

+ Click on the Pencilicon In Collaboration Settings -> Personal, near “Two factor authentication”

+ Open the external application and scan the barcode using your smartphone

« Enter the 6-digit code generated by the application into Collaboration and your password for access to
Collaboration:

Twa=lactor authentication

Appiication
Launch the app and scan the code AcEount aaded
= Gﬁﬂglﬁ Authenticator d?q 1 5?
O FresQTP L i
O Windows Phong Authenticalor
D DH‘:EI’ Whan peure asked for 8 verificstion code, o it

T Thas ciadle changes fisguisiiiy 30 s 6o
il L P e

BMS to 438012345678 prims.

E-mail 1o ksenia.babych@wildix.oom
Enter the six-digit code generated by the application

Code 420152
Passwiand ssessss

« 5.Click OK

The next time you login, you are required to enter a code generated by this application after you provide your login
and password for access to Collaboration:

Two-factor authentication

To log in, use the confirmation code generated by the
maohlle application.

~ Enter code ———

Open the application on your smartphone, generate a code and enter it on Collaboration side to complete the login.

& Note: in case you can't use your device (your smartphone), refer to your PBX admin to disable 2FA and
create a new password for access to Collaboration.

Settings
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Video tutorial: https://wildix.wistia.com/medias/6l7Twn2a8cc

Call features

Call features can be set up based on user status and on call class.

Go to Collaboration Settings -> Features:

Persenal IntErmal sxlernsl bfnhllst wifilbelial
Activate class Do not disturn
F #
Faaturas Calln @
Gl Forward Bus WOICEMMIL . VORCEMAL
Fn keys * * - ®
Cal Forward Mo Answer B  VOICEMAIL , B  VOICEMAIL
Fak Sanvar Gl Forvard il NOICEMAILL . VOCEMAIL
Calt waiting -
Chat f Presence Call limaout

Enable mobility with fimsout

i
Contact canter Aoty confimation

Matify missad cafts via amail

Web Phons ® ®
Nedily migsed cals via SMS ]

Extensions Cirstom sing ® g ~ P o silent

SAVE
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O Eway

VICEMAIL
VOICEMAIL
WOICEMAIL

The upper menu (internal / external / blacklist / whitelist) allows you to set up call features for different call types.

In this way it is possible to set up different behavior based on the type of call. It is possible to define type of call:

« based on type of contact: In Collaboration -> Phonebook -> Type of contact (when you create a new contact

or edit the existing one)
+ based on type of call, set up on WMS side (Dialplan)

For each call type it is possible to set up call features based on user status (Available / Do not disturb / Away).

« Activate class: activated by default for internal call type and Available user status

« Call reject: if enabled, you do not receive incoming calls

« Call Forward Busy: enable the option and enter the number into the field or select VOICEMAIL to enable call

forwarding when busy on the phone

& Note: you can start entering a contact name into the field to view all the contacts matching your

search; click on one of the phone numbers displayed below the contact.

Settings
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VOICEMAIL . VOICEMAIL
+2801234567| Q kse Q
+2801234567 kse

& Ksenia Babych
extension: 448

mobile: +380123456789

Call Forward No Answer: enable the option and enter the number into the field or select VOICEMAIL to enable
call forwarding in case of no answer

Call Forward All: enable the option and enter the number into the field or select VOICEMAIL to enable the
forwarding of all the incoming calls

Call waiting: if enabled, you receive more than one call at a time

Call timeout: if enabled, the incoming call is terminated in case there is no answer within a specified timeout
Enable mobility with timeout: if enabled, you receive incoming calls also to your Mobility extension number
(mobile number) after the specified timeout; mobile number must be configured in Collaboration Settings ->
Collaboration User Guide#Personal

Mobility confirmation: if enabled, the user is notified on who the caller is when he receives the call on
mobility extension number

Missed calls notification via email / via SMS: enable to receive missed calls notifications

Custom ring: select the ringtone for WP4X0, WorkForce, WelcomeConsole and Collaboration

Video tutorials

Call forwarding rules:https://wildix.wistia.com/medias/jzr33s5c78

Mobility extension: https://wildix.wistia.com/medias/3sgkb51t6i

Function keys

Function keys configured in this tab allow you to monitor colleagues and features from WP4X0, WorkForce,
WelcomeConsole, Vision, SuperVision, i0S/Android apps and Collaboration -> Function Keys tab.

To add Function (BLF) keys:

Select the Fn key from the list and click +

Settings
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Parsonal

Spead dial o| 4 v &
Fealures - —

Group pick up » L 3 Olg Einar Bjarndalen .. [« =
- | Ksenia Babyoh (448) -
Fn keys Cat ﬂ

Tariel Bo &01 v =

Fax Server Send DTMF
Chat ! Prasance Contact cantar

|damities

Contact center

Change the order of BLF keys:
+ Use Drag&Drop

To add key expansion modules (supported by WelcomeConsole):

1. Select Exp module from the list

2. Click+

3. Move those BLF keys that you would like to monitor from the Expansion module to the corresponding
section of the table (Exp. module 1)

4. Inthe same way you can add more expansion modules

]
Parsona Exp module < o W =
Features Send DTMF +1EMEETE (12345678 2
Fri keys Contact cantar Closadlixraing ®
Mﬂl‘i.l'.-'IIN.'J X
Idantities
Fax Server x
\oicemail ®
Chat / Presance
Exp module L
Contact center RIS - . |van Michalazz (103) ®
17 Colleague E E3 Dvmitri Osler {106) ]
Wab Phone
18 Colleague an fp Daria Koval {108) ®
Exiensiona 18 Collzague b L. Fabrizio Di Chelle (115) X
20 Spesd dial Elana Wildix &} Elena Wildix (3240) r %
21 Spesd diad W . W
Exp module 1 %

The following additional options in Collaboration -> Fn keys and on WP4X0, WorkForce and WelcomeConsole are
available for BLF keys Colleague, Call group, Speed Dial, Park Location:

« View calls (eye icon): when enabled, there is a visual notification with caller information, you can press BLF
to pick up

« Audio notification (speaker icon): when enabled, a beep is played when there is an incoming call

« Direct transfer (arrow icon): when enabled, pressing the BLF key during a call performs a blind transfer

Settings
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6 Call group @ o) =

Setting up BLF keys - Video tutorial https://wildix.wistia.com/medias/5k44lvouwf

Call Transfer via Fn keys - Video tutorial https://wildix.wistia.com/medias/dvvo4eoyk6

List of function keys:
Colleague

« Monitor user status
« Pressto call
+ Press to pick up aringing call

Park Location

+ Press to park an active call
+ Press again to resume

Line
« Shows the actual status of the line
« Pressto use the line
« Pressto answer a call or to resume a call from hold
+ Press to make a call with user's identity extension. Supported on WP4X0, WorkForce, WelcomeConsole.
Consult Identities Feature for detailed information
Speed Dial

« Pressto call

& Note: you can use any shortcut based on Feature codes with Speed Dial function key, example: enter the
value “cgmanager*2*[call_group_ID]” into the field for dynamic call group login / logout.
Read Feature Codes notes for more information.
Trunk

« Monitor the status of channels on a trunk (in case there are no available channels, BLF is on)
« Pressto use this trunk

Timetable / Switch / 3 state switch

« Monitor the status of a timetable / switch
+ Pressto change the status

Group pick up

+ Pressto pick up aringing call of a user from your ACL group (feature works for users registered to the same
PBX)

© Incase you are using Call groups or Pickup groups feature (this feature can be enabled only by the system
administrator in WMS; feature is enabled when at least one value is present in "Call groups"/ "Pickup
groups" field in WMS -> Users -> Edit preferences -> Settings): BLF "Group pick up" does not work.
Instead of the BLF, you can use the BLF "Speed dial" and indicate 88*<call_group_name>:

Settings
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Fax Sarver

In this scenario, 88 is Pickup Feature Code, while <call_group_name=> is the value (call group name, e.g.
"sales"), specified in the field "Call group" in the preferences of one or more users in WMS, and the same
value ("sales") must be specified in the field "Pickup groups" in WMS, in the preferences of the user who
picks up the call of this Call group.

Call group

« Monitor if there is an incoming call to a call group
+ Pressto dial a call group or to pick up a ringing call (when blinking) of a call group
« Perform a blind transfer to a call group via drag&drop

& Note: Make sure that Direct transfer option (arrow icon) is enabled.

Send DTMF
« Pressto send DTMF
Contact Center

+ Pressto loginto Call groups as a dynamic user on hardware phones. Supported on WP4X0, WorkForce,
WelcomeConsole. Consult BLF "Contact center" for detailed information

Identities

«+ Pressto change the identity of numbers for outgoing calls. Supported on WP4X0, WorkForce,
WelcomeConsole. Consult Identities Feature for detailed information

Voicemail

+ Pressto access shared voicemail of another user or subscribe for a Call Group notifications manager to view
missed calls and voicemails. Consult Shared voicemail feature and How to set up the Call Group
notifications manager feature for detailed information

Prefix
+ Used to configure a certain predefined value that will be added to a dialled phone number or another BLF on

WorkForce and WelcomeConsole. Consult How to Configure BLF type Prefix for more information.

& Note: The support of BLF type Prefix starts from WMS 6.01.20221019.4.

Fax Server

Fax cover settings:

« Company logo: choose the file on your PC
« Company: company name

Settings
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« Faxmachineid: ID of the local fax machine (default value: Fax Server)
« Fax header: fax header to identify the fax source (default value: Wildix PBX)

Chat/ Presence

+ Notify unread messages via email: enable / disable email notifications about new chat messages (disabled
by default)
« Show notifications in DND status: enable / disable chat / call popup notifications in DND status
« Auto away status: if enabled, your status automatically switches to “away” after minutes of inactivity on
local PC, specified in the field next to the checkbox
« Custom statutes: you can add custom Available / Away / DND user statuses with predefined duration period
and status message; custom statuses added in this menu appear then for selection in the menu of user
status setting. To add a custom Available / Away / DND status, proceed as follows:
° Click on “available”: you can select to add a custom duration period for “available”, “away” or for
“DND”
° Add a status message that will be visible for other users (optional)

Cusiom statuses O availat - & 1 h. 00 min. +
‘available  English class . 1 h o min. ¥
1 away urich break . 1 h o min X

° Select the duration period for this status (if you don't need duration, disable the switch next to the
time duration)

& Note: When the duration of the custom Away or DND status ends, the user is automatically
switched to Available. In case of custom Available status, when its duration ends, the user
remains Available.

° Click on the +icon to add a new custom status

o Click Save

o Click on your user status: now this custom status is available for quick selection under the relevant
status - Available, Away, or DND Away:

Settings
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% Tatiana Bieliakova (833) _,
Ukraine, 85000
» available

English class -1 h

awdy

lunch break - 1 h.

@ do not disturb

+ Advanced

Video tutorial:https://wildix.wistia.com/medias/h03vgatg05

Contact center

Users can dynamically log into Call groups from Collaboration Settings -> Contact center.

For more information, refer to Call distribution in Call groups instruction, Contact center chapter.

Web Phone

& Supported only in Chrome and Firefox browsers.

Select active device for calls via web:

+ Speakers: select audio device for speakers (not supported in Firefox)

«+ Ringing: select audio device for ringtone playback (not supported in Firefox)

» Microphone: select audio device for microphone

» Video: select video camera for video calls

« DSCP QoS (off by default): enable/ disable DSCP QoS parameter which depends on the value selected in WMS
Settings -> PBX -> SIP-RTP

« Auto adjust mic: check the box for auto adjustment of microphone level

« Autostart: uncheck the box if you wish to disable Web phone from the list of active devices (in case you have
other devices registered to your account)

+ Noise suppression (the support starts from WMS 6.04): enable the option if you want to reduce background
noise and echo. By default, noise suppression is disabled.

« Echo test: click the button to perform an echo test

Extensions

Extensions and plugins that can be downloaded and installed on PC:

Settings
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« Browser Extension (Chrome browser only): adds a shortcut for quick access to Collaboration from Chrome
toolbar (click W icon to show the browser tab where Collaboration is running / to open Collaboration in the
web browser in case it’s not running) and click2call (right-click on a phone number or a link on a web page
and select Call)

\V/ Wildix

a W @ :

Wildix Collaboration
Ksenia Babych (448)

Itis also possible to use the Wicon to open Collaboration as a standalone application; download the
Chrome extension: https://chrome.google.com/webstore/detail/wildix-collaboration/
lobgohpoobpijgfegnlhdnppegdbomkn

© How to manually install Collaboration Chrome Extension

« TAPI driver (Windows only): component for making and receiving calls via Microsoft Outlook and TAPI
enabled applications

Read the guide: Wildix TAPI driver

« Integration service (WIService): this component is required by CDR-View, Popup App, includes headset
integration, screen sharing, as well as adds support for additional features (separate documentation about

WiIService):

> Headset integration (merged into WiService starting from v 3.2.2 on Windows and from v 3.2.17 on
macO0S): adds support for remote call answer/ hangup and volume control from headset via USB

connector on Mac OS X/ Windows.
° Fax Printer (merged into WIService starting from v. 3.7.1): this component allows sending faxes from

Windows / Mac OS X applications
Read the guide: Fax Printer for Microsoft Windows / Mac OS X

Also adds support for Kuando Busylight (https://www.wildix.com/portfolios/kuando-busylight/)

© Important:
+ Headset integration is not compatible with SfB (skype for business).
« If you are using a Wildix compatible third-party headset (Jabra, Plantronics,
Sennheiser), uninstall the software provided by the third-party vendor and use Wildix

Integration service.

Settings


https://chrome.google.com/webstore/detail/wildix-collaboration/lobgohpoobpijgfegnlhdnppegdbomkn
https://wildix.atlassian.net/wiki/spaces/DOC/pages/30285565/TAPI+driver
https://wildix.atlassian.net/wiki/spaces/DOC/pages/30279454/What+is+WIService
https://confluence.wildix.com/display/DOC/Fax+Printer+for+Microsoft+Windows+and+Mac+OS+X
https://www.wildix.com/kuando-busylight/
https://wildix.atlassian.net/wiki/spaces/DOC/pages/30278131/How+to+manually+install+Collaboration+Chrome+Extension

Collaboration User Guide

\\/ Wildix

° Screen sharing component (merged into WIService starting from v 3.4.1 on Windows and macOS):
lets you share your screen and provide remote access to your desktop.

See chapter: Screen Sharing and remote control

° MacOSX:
o call generation by clicking on a web page link containing a phone number (support of “sip:”,
“wildix:” URI)
o call generation by right-clicking on a phone number and selecting Services -> Call with Wildix
PBX:
N\ 'Wild;
J\/ Wildix
Eatite LIrik As.,
Copy Link Address
Search Geodle for "+44 3300 563 534"
O MsBock—bosiadvocker >
et
Inspoct
Stulc _ Call with Ildlx. PEX
> Windows:

> URI support; call via shortcut (Dialing hot key, configured in Collaboration Settings ->
Collaboration User Guide#Personal). Note: WiService for Windows requires .NET Framework
v.4.0

> Qutlook Integration (merged into WiService starting from WiService v. 3.5.1): adds support for
Calendar Sync, Presence, click2call, IM, call popup from Outlook
Check this guide for more info: Outlook integration for Microsoft Windows

& Note: Native MacOS contacts lookup.
Integration with native MacOS contacts is enabled automatically starting from WiService version 2.9.9 and
higher. Make sure that permissions for WiService is activated in macOS Security & Privacy -> Contacts.

How to use:
« Enter MacOS contact's name or number into Search field of Collaboration
« Select any option (Call, SMS, Show contact etc) from the drop-down list

Phonebook

Import of PBX shared phonebooks is set up on WMS side.

Via Collaboration it is impossible to:

« Edit contacts of Colleagues phonebook
« Add/ delete/ edit names of PBX shared phonebooks

Phonebook
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Via Collaboration it is possible:

« Add/ edit/ delete contacts of PBX shared phonebooks
«+ Create and manage personal phonebooks

Once a new contact is added to a PBX shared phonebook via Collaboration, it becomes visible by other PBX users.

Create/ edit a contact

& Note: only users with certain permissions can modify public phonebooks; to enable the option, the PBX
admin must add ACL ability "Can" - "Modify public phonebook".

Go to Collaboration -> Phonebook:

1. Click +inthe upper left section
2. Fillin the fields:

« Name: contact’s full name

« Phonebook: select the phonebook to which the contact must belong (it is impossible to add contacts
to Colleagues phonebook); it is also possible to select the phonebook in the upper left section of the
screen

« Contact owner: the contact is automatically assigned to a user who creates it (it can be reassigned to
another owner). It helps to route calls to assigned owners. More information: How to automatically
route calls to contact owners

Other important fields (optional):

« Organization: company name
« data/images/default_avatar.png image URL: you can upload the contact image on your server and indicate
the path to the image in this field (image must be square, otherwise it appears distorted). The contact image
is displayed during incoming calls in Collaboration, on WP4X0, WorkForce and WelcomeConsole
Format requirements:
« PNGonly
« image size up to 16 kB
«+ Extension: this field is normally used for Colleagues
« Work / Mobile / Home / Home Mobile / Main: phone numbers of contact by priority
« Short number: if this field is filled in, it is possible to call this contact via Feature Code 80 Speed dial (Feature
codes are defined in WMS -> Dialplan -> Feature codes)

Example: dial 80*3241, where “80” is “Speed dial” Feature code, “3241” is “Short number” defined for the
contact

« Type of contact (internal / external / whitelist / blacklist): in case contact type is defined, the rules of call
features selected in Collaboration Settings -> Features is applied for calls from this contact (it is also possible
to define rules for call routing based on call type in WMS -> Dialplan)

« Custom ring: it is possible to select a custom ringtone for the contact

+ Notes: notes entered here are visible and can be edited by other PBX users

© Important: these notes can be consulted only from Phonebook; for contact notes that can be
displayed and added to contact during a call, see chapter: Contact notes.

Phonebook
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3. Click on the Tick icon (Save):

Total found: 1

Tany Stark

Add/ edit contact during a call:

Tony Stark

Stark industries

datafimages/detaull_avatar.png

test
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¥ Ksenia Babych (448) -

+B025623030
+B8102329115

« Click on the Contact name/ number during a call to edit the contact (if it exists) or create a new one:

detaimagasidatault_avatar. png

lnat -

n- Kaenie Babych (481 -

+ 3081245578

Add a new contact before making a call:

1. Enter a number into the search field
2. Select Add contact from the drop down menu
3. Add a new contact

+3891246678
 ZWw

s

Phonebook
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¥ e - ja—
| +312345678) U Gl ~ Web (+)
X _,_,-' N

+312345678 Call- +312345878
Showno OMS:+312345678
Features il
Auto aw: Fax: +312345678
Fn keys
Custom ! Add contact
Fax Server

Search "+312345678" In "Google"

R T LIIT] marmar vweeAle

Add a new contact after a call:

1. Goto Collaboration -> History
2. Rightclick on the number and select Add contact
3. Add anew contact

T All ~ 16M62020 COR-VIEW Date Tags Duraticn
DOD31 2345678 Today 18:23 000
Emif Hegle Sw can Today 17:31 1:34
Emil Hegla Sw Today 16:56 0:00
Emil Hagla gy 0" o mabll Today 16:54 0:00
Emil Hagle Sw  Sond L Taday 16:53 100
+IRIZHEETI  Band GBS s P Taday 15:32 000
Emil Hagle Sw 443 Vi Clissosnd Today 13:41 b3z
Ol Einar Bjan Today 11:43 support 00
Emil Hegle Sw 1799 Mon 15/06/2020 18:15 0:01
Emill Hagle Sw  Add contact Mon 15/08/2020 17:68 000
Emill Hagla Sw v Mon 15/06/2020 17:54 001
Emil Hegle Svanusen ouwu) Fri 120662020 1242 (3 12

Delete a contact:

1. Goto Collaboration -> Phonebook

2. Find the contact using Search

3. Click-inthe upper left section to delete the contact and click OK to confirm (otherwise click x to close the
window)

Phonebook
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firi Al v (=

Total found: 1
Are you sure xnu want'to delete the card for

Tiril Eckhoft "Tiril Eckhoff"

DK

Otherwise right-click on a contact and select Remove:

T Test phoneboo + = 4
Total found: 1
Tiril Eckhatf Call: +342123456789

Fax: +342123456789
E-Mail:

Edit

Remove

Add contact

Edit a contact:

Go to Collaboration -> Phonebook

Find the contact using Search

Click the Pencil icon (Edit) to edit the contact
Edit the fields

Click the Tick icon (Save) to save the changes:

SR

tir All - - Tiril Eckhoff ’0
Total found: 1 ' Edlt
Tiril Eckhotf
Kzenia Babych
558
+AT2324678
+4742355343

Phonebook
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Personal phonebook

& Personal phonebooks are used only for outgoing calls and not designed for CID lookup during incoming
calls.

To create a personal phonebook:

1. Go to Collaboration -> Phonebook
2. Click on Allin the upper left section, then click on Edit phonebooks:

Phonebook

. v All | &
Collea_gues ind: 37
Android Android
116
. i default § -
2N Helios IP Base  test phonebook
449 test phonebook

6002

Add a personal phonebook:

1. Click+
2. Enter the name of the phonebook and click on the Tick icon to confirm
3. Now you can proceed with adding contacts

Phonebook

test22 v X
DE-Partners
yext
FDGC-PBX
FR-Partners
IT-Partners
Romanian-Pariners

Chvmmlimem

Delete a personal phonebook:

1. Select a phonebook

Phonebook
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2. Click-
3. Click OK to confirm (otherwise click x to close the window):

T e i

FR-Partners FR-P&
IT-Partnars [T-Pay  Are yv_g?u sure you wani |o deleta the selected
' Romanian-Pariners | Roma il
Suppliers Suppl
tasl test O
testl tastl
tosta2 - last2a
+ +

Edit the name of the personal phonebook:

Select a phonebook

Click on the Pencilicon

Enter the new name

Click on the Tick icon to confirm

HwN e

Contact notes

There are two types of notes that can be added to contacts:

+ Notes that can be added and consulted in Phonebook contact information and can be imported during
import of phonebooks (see chapter: Create/ edit a contact)
« Contact notes that can be added and consulted during a call (read further)

& Note: contact notes must be enabled on WMS side (Settings -> PBX -> Call and chat history -> "Enable
contact notes").

& Note: notes cannot be added for colleagues.

Add / display notes added to contact
During a call:

o Click the Notes icon

Phonebook
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+3891245678
k’ +3891245678

(£ W

)
<

From Phonebook:

» Right-click on a contact from the left section of the screen and select Notes
» Write notes and click Add

T Test phonebon = == o

Total feund: 1 Wildix

Call: +342123456788
Tiril Eckholl

Tiril Eckl
Fax: +342123456789

E-Mail:
Nalas
Edit
Ramove

Add contact

Nuote
Mg

Delete option is available only for notes added by you.
View history of notes added by users of the system:

« Go to Collaboration -> History and click Notes in the upper section of the screen
View only the notes added before a certain date:

1. Click on the date
2. Select a certain date
3. Click Apply:

Phonebook
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Motes history

16/06/2020 APPLY

Wildix
Tiril Eckhoff

MNate
18:57 - Kseria Babych

Delete

Calls / faxes history

Pre-requisites to store and access CDR (Call detail record):

+ CDR backend must be configured and selected on WMS side
« Partition for storing CDR must be defined on WMS side on storage device

History of calls and missed calls notifications is synced over WMS on all Wildix devices: Collaboration, WP4X0,
WorkForce, WelcomeConsole, Vision, SuperVision, Android / iOS client, except for W-AIR handsets (W-AIR handsets
display only local call history).

To view history of call, go to Collaboration -> History.
By default incoming / outgoing / missed calls are displayed.

Failed events are displayed with red color.

Events filtering:

« Filter the events by contact name / number:

ssachordaiammser & (KO + web H @ 2o ndec

glena All w 0662020 MNOTES CDAVIEW Datg Tags Duration
Elena Komilova (324) Thu 04/08/2020 1237 14:14
Elena Komiova [324) Thu D&4/0212020 1058 0:27
Elena Komilova (324) Mon 03/30/2020 17:42 128
Elena Komiova (324) Fri O3/2712020 09:45 2018
Elena Komiowa (324) Fri G3/27/2020 09:45 0:00
Elena Kornilova (324) Maon 01/27/2020 09:31 4:26
Elena Koméova (324) Mon 10142019 11:27 754
Elena Komilova (324) Fri 0B/30/2018 10:32 13:44
Elena Komiova (324) Wed Q8/28/2019 10:32 16:46
Elena Komilova (324) Mon DB/26/2019 10:38 14:03

« Filter by incoming / outgoing / missed calls / fax in / fax out / archived events:

Calls / faxes history
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Saarch or dial & nimmber 2 e ~ Wab | i @ "_:'i : i;_-"- |_F| J'\_-'_‘_l '_l__:l ]

All
Incoming
T e R 05/16/2020 NOTES  CDR-VIEW Date Tags Duratian

Missed
Victorla Medora  Fax in Fri 0612/2020 18:58 10:08
Victoria Nedora :fzh“::;d Fri 061212020 16:58 0:01
Anastasia Lang .., Fri 061 22020 18:43 810
Giulia Perotta {531) Fri 061 2/2020 18:33 000
434 Fri 0671 272020 18:15 0:00
Alax Klimenko (494) Fri 0612/2020 18:15 006
Rino Milli (595) Thu 06/11/2020 17:05 1:27

« Filter by date (only the events that took place up to the date selected are displayed):

b | All = 10iDER020 CDR-VIEW Datn Duration

Ksenla Babych (448) ¢ cun s Wed 10/08/2020 18:54 0:00

Ksenia Babych [448) Su Mo Tu We Th Fr 3Sa Wed 10/06/2020 16828 143
1 2 3 &« b5 6
7' & B 1 12 13

For detailed analysis of call activity of users and groups, click CDR-View (read the guide CDR-View - User Guide).

Delete / archive events
To archive an event:

« Right-click on an entry and select Archive

Y Al ~ 16062020 COR-VIEW Date Duration
Ksenia Babych (448) Today 13:41 0:32
Ksenia Baby  Cal Maon 15/06/2020 1815 0:01
Ksenla Baby Call tha mokile Mon 15/06/2020 17:58 D:00
Ksenia Baby Man 15/06/2020 1756 0:46
Ksenia Baby Mon 15/06/2020 17:54 0:01
Tarjsl Bo (50  Send SMS Mon 15/06/2020 17,54 0:00
Tatjsi Bo (50°  5MS via Classour Man 15/06/2020 16:57 4:04
KsenlaBaby o .. . Fri 12/06/2020 12:44 1:04
Ksenia Baby Fri 12/06/2020 12:42 0:38
Ol EinarBjs o' Fri 12/06/2020 12:29 0:00
Ksenia Baby  Show contact Thu 11062020 11:32 0:14

Ksenia Ba Thu 11062020 11:21 129

To recover an archived event:

1. Filter events by Archived
2. Right-click on an entry
3. Select Recover

Calls / faxes history
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T ' 168062020 COR-VIEW Date Dwration

Ksanla Babych (448) Today 13:41 0:a2
Call

Call the mohile
Sond SMS

Send e-mail
Chat

Show contact

Recovef

To delete an event:

& Note: only users with certain permissions can delete events; to enable the option, the PBX admin must add
ACL ability "Can" - "Delete calls".

1. Right-click on an entry
Select Delete
3. Click Delete to confirm

N

& Note: deleted events cannot be recovered.

Download faxes and call recordings

Faxes / fax reports can be downloaded by clicking on PDF icon:

T Fax out « Q052019 NOTES CDOR-VIEW Dire Tiairs Durilion

+4 742355343 A Today 12:38 0:00
fi B

Call recordings can be downloaded by clicking on the audio file icon:

Outgoing ~ 16062020 CDR-VIEW Dhata Tags Dwration

Emil Hegle Svendsen (500) Thu 11/06/2020 11:32 014

At the moment it is not possible to filter calls containing call recording. In case a call contains a call recording file,
the audio file icon is displayed for this entry in Collaboration -> History.

Calls / faxes history
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Setting tags

Tags are implemented for filtering of calls by tag in CDR-View.

Tags must be added on WMS side (WMS Settings -> PBX -> Call and chat history, “Tags”).
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Itis possible to set tags via WMS -> Dialplan -> "Set"-> "Tags" application or via Collaboration. Tags edited via
Collaboration rewrite tags added via Dialplan.

Set/ edit tags for past calls

Ll N S

Al

Qe Enar Blamdalen 1449)
Emil Hegla Svendsen (500)
Ermil Hegie Swendsen [500)
Emil Hegle Svendsen (500
Emil Heqle Swgedres (&0
Emil Hegle Svg =4 SUPRer
Emil Hogle Sve — S4¢%

Emil Hegia Swvendsun [500)

Set tags during a call

1. Click Tagsicon

2. Tick off the tags that you wish to set for this call:

Go to Collaboration -> History
Right-click on an entry
Select Tags

Tick off the tags that you wish to set for this entry:

. Ksenia Bal

Diata

Today 11:43
Mon 15/06/2020 1816
Mon 15062020 1758
Mon 15/06/2020 1754
Fri 12062020 12:42
Thu 11/06/2020 11:32
Thu 11062020 11:31

Whad 10006/2020 1864

sales
tech
support

| all 0 @

~ Il > @i ~

Tags Diuration

SuppoT (:00

o
000
am
0:38
04
1:29
0:00

Calls / faxes history
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Voicemails

& Note: Detailed information about Voicemail Service: Voicemail.

Select Voicemail in the top menu to access the graphical menu allowing you to listen to Voicemails.

Listen to Voicemails

« Click the Download icon:

(| Date Duration
| Emil Hegle Svendsen (500) Maon 15/06/2020 17:58 0:53
_| Dle Einar Bjorndalen (449) & Fri 12/06/2020 12:48 0:16
Emil Hegle Svendsen (500) £ Fri 12/06/2020 12:45 1:18

Mark Voicemail as read

1. Select one or multiple Voicemails

2. Click Mark as read icon in the upper part of the screen or Right-click on selected entry/ entries and click
Mark as read

(|| [11] [rate Diuration

Emil Hegle Svendsen (500) -3 Mon 15/06/2020 17:58 053
|| Ole Einar Bjg—-"-~ **** K3 Fri 12/06/2020 12.48 0:18
- . Mark as read .
_| Emil Hegle Sv K3 Fri 12/06/2020 12:45 1:16
Call
Remova
Delete Voicemails

1. Select one or multiple Voicemails
2. Click Remove icon in the upper part of the screen or Right-click on selected entry/ entries and
click Remove:

O = Diate Duration

[| Emil Hegle Svendsen (500) X Mon 156/06/2020 17:58 053
] Ole Einar Bjorndalen (449) £ 3 Fri 12/08/2020 12:48 0:18
Emil Hegle Svendsan {500) X Fri 12/06/2020 12:45 1:16

Calls / faxes history
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& Note: you can also listen to your Voicemails by dialing the Voicemail Feature Code (81); it is not currently
possible to configure your welcome message from Collaboration: dial the Feature Code and follow the
audio instructions (press 0 and then press 1 /2 / 3 to record your Unavailable / Busy message and your
name). Consult Feature Codes Guide for details.

Analytics

Starting from WMS 6.03.20230630.3, users with UC-Premium license and necessary ACL rules set in WMS, can access
Analytics (CDR-View 2.0):

1 B gl T R [FETes f e & 3} z ' Tabana Biailskmea @33}
WY - - i ity R e s

Dirociiie (Bubecy Saivice Galect) Zali Time {Soleci] Frumn (Salect ags Gelect) FEX [Saluct) Dutu (Eafech P (Selef ACL Grng {Select) Piarmizer {Sadeci)

N .. -

ot Covdl Line Ot Bewsd Chvl Pla Chatt B St Cuslurani Ot

DBt U"d Fajsiorm
e & o FEt sisameTees  Frim mans Fron pnssmus Seeem ACL e T mame i Bpnas FRAEL G Emewry W
TN AT

Cmmroyrreed WTRRRAL COEMED

ks e i LU ) (1Tl

Y LR CEMIFLETE
DUSMEMND  CEWPLETED
OUEMAND  COMPLETED

§ COMFLEIHS
OQUTEDAMD CORFLETED
[ PROURE DU ETHD
BT COMPLETED ﬂ
0 MR
QU e D COMMETED
G0N ATR ' E OUSBOUND  COWAETED

BTSN 1 (R i

OUTROUND  LEERTD

RGOl ETED
TUTHAND  CORPETID
GUTMOUND CORPLETED

IFUHDHES R

RANUTIEI I i

For requirements and how to use the feature, see the documentation Cloud Analytics (CDR-View 2.0) in
Collaboration.

Logout

To logout:

1. Expand your user status in the top menu
2. Click Logout

Analytics
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Ksenia Babych (448)
e; Ukrainge, 65000

Ksenia Babych (448)
Ukraine, 65000

@ Change status
[} Edit Picture

=+ Logout

Logout
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